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Desktop & Laptop PC Repair 
 

Expert desktop and laptop repair service to 
get you up-and-running again as quickly as 
possible. 
Carried out in store at a fixed price 

from £39.95   

 
   

7 Day Service 3 Day Service Same Day Service 
We will complete your repair within 7 working 

days, excludes Sundays. 
No Fix, No Fee Guarantee! 

We will complete your repair within 3 working 
days, excludes Sundays. 

No Fix, No Fee Guarantee! 

We will complete your repair the same day if 
brought in before 10am (See Exclusions) 

No Fix, No Fee Guarantee! 

£39.95 
Includes VAT £69.95  

Includes VAT £99.95 
Includes VAT 

 
 
If your Desktop PC or Laptop breaks down, don’t worry! We can help; our PC / Laptop repair service includes 
a full diagnostic to find out what the problem is. We’ll make recommendations about any parts that will be 
required and advise you on the prices of these parts. 

 
Bring your desktop PC / Laptop into our store 
and we’ll complete a consultation with you to 
understand the problems you are having. 

  

Exclusions 
 
• Same Day Service is available for equipment brought into 

our retail store pre 10am, otherwise a timescale of 8 
working hours applies. 

• No Fix, No Fee Guarantee only applies when we cannot fix 
the equipment for a reasonable cost, for instance if parts 
exceed £150 and the problem is fixable but you do not wish 
to proceed, you would not be charged. If parts are less than 
£150, the problem is fixable and you decide not to continue 
with the repair you would not be eligible for a no fix, no fee 
refunds. 

• Payment is in advance. 
• We do not cover MAC Equipment. 
• E&OE. 
 

 
We’ll carry out a diagnosis of your PC and 
advise what the problem is and what we need 
to do to repair it. 

 

 
Advise you how much the parts (if any) will 
cost. 

 

 
Repair it within the agreed timescales.  

 
Once the repair is done we’ll give you a call. 
When you collect your PC we’ll run through our 
service report and answer any questions you 
may have. 

 

 


